
Password Self-Service
Welcome to Loyola's new Password Self-Service tool. The 
system, which has replaced the Personal Account Manager 
(PAM), allows students, faculty, and staff to reset network 

passwords quickly and independently, eliminating the need 
to contact the Help Desk when passwords are forgotten or 

accounts are locked. 

This document will provide instruction on accessing the 

new Password Self Service system.



To access the Password Self Service system, navigate to:
www.luc.edu/password

https://outlook.luc.edu/


Alternatively, you can access the Password Self Service via the 

luc.edu homepage by selecting “LINKS” and then “Password Self 
Service” 



If you have any other questions in accessing the Password Self 
Service or questions on its features, feel free to contact the ITS 

Helpdesk at: 

Phone: (773) 508-4487 

E-Mail: helpdesk@luc.edu 

Twitter: @lucitshelpdesk 

Facebook: LUCITSHELPDESK 

mailto:helpdesk@luc.edu



