
Microsoft Exchange and 

Outlook 

In May 2013, Loyola changed email providers from Novell 

Groupwise to Microsoft Exchange. This change implemented a 

host of feature changes and upgrades over the old system, 

namely an integrated Email, Instant Messaging, Calendar, Task 

List, and the cloud-based Office 365 for students.  

The new Microsoft Exchange service provides a greater ease of 

use, security, and stability over the old GroupWise System.  

This document will provide instruction on accessing the new 

Microsoft Exchange and Outlook System. 



To Access the Outlook Web App, navigate to 

https://outlook.luc.edu 

The Outlook Web App is the single and easiest point of accessing 

Microsoft Exchange for all students, faculty and staff.  While it 

does not have the complete functionality of the full Outlook 2013 

Desktop Client, it requires no software download and is 

accessible anywhere. 

https://outlook.luc.edu/


Alternatively, you can access the Outlook Web App via the 

luc.edu homepage by selecting “LINKS” and then “E-Mail” 



Faculty and Staff have the ability to access the Outlook 2013 

Desktop Client. This client provides far more functionality than the 

Outlook Web Client, such as delegation permissions and the 

ability for operation of multiple email accounts simultaneously. To 

access Outlook 2013, select the shortcut on your workstation 

desktop. 



There are additional documentation and training resources 

available at: http://www.luc.edu/its/exchange/index.shtml

http://www.luc.edu/its/exchange/index.shtml


If you have any other questions in accessing Outlook or questions 

on its features, feel free to contact the ITS Helpdesk at: 

Phone: (773) 508-4487 

E-Mail: helpdesk@luc.edu 

Twitter: @lucitshelpdesk 

Facebook: LUCITSHELPDESK 

mailto:helpdesk@luc.edu



