Internship in Human Services                                                                Dr. John Edwards

Psychology 390/001                                                                              Damen 618, 508-3025

Spring Semester, 2005                                                                          JEDWARD@LUC.EDU       

Monday 2:45-4:45, Dumbach 231                                                         M,W,Th,F 12:00-2:30

Course Description and Goals:  The main goal of this course is to provide a “capstone” experience for senior psychology majors by applying and further developing their knowledge and skills through an internship in a human service organization.  Other goals include enhancing skills in communication and interpersonal relations; drawing connections between theory and practice; learning about psychological interventions; seeing how service agencies operate; working with diverse types of people; solving problems; planning a career; reflecting upon and understanding other people and oneself; and appreciating the role of ethics and values in promoting social justice through participating in the provision of human services to people in need.

     These goals will be pursued through supervised field work, readings, lectures, class discussion, exercises, and various written assignments.  The culmination of the course work is completing a portfolio containing evidence of work undertaken and products created which integrates the internship experience and builds bridges between the realms of school and work.

This course satisfies a Core Value requirement in the area of “Promoting Civic Engagement or Leadership”, by promoting the following competencies:

Identify models of leadership and civic engagement. Psychology 390 requires students to complete at least 100 clock hours of work on site at an organization or community agency that provides a human service.  Examples of such sites are mental health centers, hospitals, crisis hotlines, school guidance offices, shelters for abused persons, hospices, adult literacy centers, legal service agencies, child care facilities, substance abuse treatment clinics, teen drop-in sites, and homes for elderly or disabled people.  An important initial learning activity is for students who have been admitted to this course to research possible sites to determine if they meet the course criteria and their own interests.  Through this activity of securing their own placement, students gain knowledge about many forms of human service.  By working at their site our interns are expected to further develop their knowledge of civic engagement and leadership based on their direct experience with agency clientele and staff, and by observing and conferring with their on-site supervisor who is expected to serve as a professional role model.   In addition, the required readings for the course and class exercises constitute activities for learning about methods of helping and intervention, working with community groups, and some of the historical evolution and prominent leaders in the field of human services.  Also, during class meetings, students are able to learn from the reports of fellow interns about the clients, services provided, organization, supervision, etc. at other placement sites.  

Demonstrate an understanding of the ethical responsibilities of leadership and its relationship to the Jesuit tradition.  A central topic and pervasive theme is Psychology 390 is ethical conduct in all aspects of the role of student intern.  Students learn about ethical dilemmas they may encounter in human service work through reading assignments (e.g., text chapters and the American Psychological Association’s Ethical Principles and Code of Conduct), class exercises, and discussion of ethical issues that arise at their sites.  In relation to Jesuit traditions, these lessons about ethical decision making are grounded in explicit values such as honesty, justice, respect for people’s rights, and beneficence.  Additionally, interns learn to apply the tripartite Jesuit sequence: knowledge > reflection > action.  So doing requires knowing standards of ethical conduct, mentally reflecting on their relevance to human service provision, and putting them into practice in all aspects of students’ work in this course.  A major learning activity for students in this course is regularly writing a journal that is expected to follow a specified format corresponding to the sequence of knowing, reflecting and acting.  An example of the kind of journal entry expected would consist of describing some event that occurred at the internship that raised an ethical concern, discussing the meaning of relevant values and ethical principles in general and as they apply to the particular incident, and evaluating the implications of their observations and thoughts for how they should act in the future.  

Apply analytical and reflective tools to assess situations and recognize leadership possibilities and opportunities for civic engagement.   Learning activities for this competency include class exercises, discussion and, especially, regular written assignments that may take several forms.  As noted above, journal writing goes beyond description of observations and actions to analyzing their meaning from one’s perspective as a college senior majoring in psychology, to evaluating the implications of one’s experiences and thoughts for one’s future actions.  An alternative form is a reflective essay which starts with an explanation of some theory or abstract concept learned in this or previous courses, considering its personal relevance to one’s status as an intern, and drawing conclusions on how it has been or could be applied in human service work.

Demonstrating effective team-building skills.  Opportunities to develop and manifest skills as a team member and leader are integral to this internship course both at the field site and in class.  At their internship location, in many cases students become part of a service providing team including professionals, staff and other interns.  There they learn by observation, experience and feedback.  Course readings and exercises deal with relevant topics such as working with diverse client populations, group counseling and group dynamics.  Additionally, class sessions constitute a peer support group where each student is expected to improve team skills such as active listening, providing tangible and emotional assistance, and appropriate self-disclosure.  Additionally, small groups of interns may undertake projects to gather information about some topic and present it to others in the class.

Evaluate the leadership style of self and others.  Psychology 390 provides opportunities through course readings and assignments for students to assess themselves and others with respect to leadership and other qualities.  These opportunities are presented at several points throughout the semester.  Prior to the semester start if possible, students complete a questionnaire asking about their knowledge, skills, experience, interests, plans, concerns and other characteristics that may affect their work as an intern.  During the semester students learn more about themselves and others through exercises, reports from other interns, feedback from the instructor and on-site supervisor and their journals or other reflective writings.  As the semester ends students complete a self-evaluation of their internship performance in areas such as dependability, initiative, openness, independence, sensitivity and other qualities related to leadership.  They also provide evaluations of the internship itself and the course instructor.  

Engage in the community through activities effecting positive changes in society and the environment.  The specific form of community engagement varies according to an intern’s placement site.  It must include some portion of time in direct service to clients.  This hands-on experience could be helping an autistic child to focus on some task, giving information to a teenaged runaway about shelters, or listening to stories told by a lonely nursing home resident.  Aside from direct interaction with individual clients, students in this course contribute to the internship sites through other activities such as preparing newsletters and other public relations materials, program planning and implementation, grant proposal writing and coordination with other organizations.

Required Texts (Example):

          Baird, B.N. (2005).  The internship, practicum and field placement handbook:  A guide for the helping professions (4th edn.).  Upper Saddle River, NJ:  Prentice Hall. [B]

          Corey, M.S., & Corey, G. (2003).  Becoming a helper (4th edn.).  Pacific Grove, CA:  Brooks/Cole.  [CC]

Note:  Some supplementary readings will be provided.

Course Requirements and the Bases of Grades (may very slightly between instructors)
Class Participation and Assignments:  Participation in each scheduled class meeting is mandatory.  Class members serve as a peer support group and much of what you gain from this class depends on everyone’s involvement.  If unavoidable circumstances prevent you from attending class, you should contact or leave a message for me before class or as soon as possible.  Submitting homework assignments such as exercises from the text also is required.  If you wish to make an appointment with me during office hours (or some other time), it is best to schedule a meeting in advance to avoid possible conflict with another student’s appointment.  You should come to class prepared to share your internship experiences and discuss issues from the readings assigned (see attached syllabus) each week.  Class participation and completing homework assignments determine 20% of the course grade.

Field Work:  Part of the learning experience in this course is for you to obtain your own internship site with the advice and consent of the instructor.  Types of settings include community service agencies, hospitals, mental health facilities, drop-in centers, nursing homes, shelters for the abused, disabled or homeless persons, and crisis hot lines, among other possibilities.  The primary criteria for selection and acceptance of an internship site are that it 

provides some form or human service to clients, and presents you the opportunity for active learning and use of psychological knowledge and abilities under the guidance of attentive, professional supervision.

     Resources for identifying potential placements include: the internship library in the Psychology Department in Damen Hall 6th floor; the instructor and other faculty; personal contacts; University Ministry; classified ads; Internet sources (e.g., www.chicagovolunteer.net); telephone and other directories; and Loyola’s Internship and Career Center at Lake Shore,  Granada 230, 773-508-2874 or Water Tower, Lewis Towers 800, 312-915-7300.  You should register at the Center and take advantage of their many services such as help in site selection, resume preparation, and career planning.

     The internship requires completion of at least 100 hours of supervised work at your site.  As a representative of Loyola and the profession of psychology, interns are expected to perform in a manner that brings credit to themselves and to their school and discipline.  At the end of the term your field supervisor will be asked to evaluate your performance.  Students whose on-site evaluations are unsatisfactory or who have excessive absences from the site will obtain a failing grade in this course.  The supervisor’s evaluation as interpreted by the instructor determines 20% of the course grade.

Site Journal:  Once per week you must make an entry in your internship journal that describes some significant event (s) at your site.  In describing the events you should relate them to concepts and principles you have learned in psychology.  For example, do your experiences correspond or conflict with what you have learned in class, and how did your courses in psychology help you to responding to particular situations?  In addition to describing events, your entries should present a thoughtful analysis of their meaning as well as their implications for future actions.

     This is to be a “scholarly” journal clearly showing how your knowledge of psychology has been applied and enhanced by your work as an intern.  Each entry should be dated and be about 500 words in length, preferably typed.  The journal should include a separate log listing your main activities and the number of hours you were on-site each week. Further details about the expected contents of the journals will be provided in a separate handout. Your journal is to be submitted twice on the dates shown on the syllabus as part of your portfolio.  The journal contributes 25% to the course grade.

Reflections:  To encourage making connections between course material and your own experiences, at least once per week you are to prepare a reflection statement linking an issue raised in the class readings to your internship.  These reflective narratives should describe and explain what the lesson means in general and how it applies to your personal and professional growth.  For example, how well does the lesson sharpen your awareness of your strengths, limitations or concerns?  Each reflection statement should be dated, about 500 words in length, preferably typed, and included as a separate section in your portfolio. Further details about the expected contents of the reflections will be provided in a separate handout.   These reflections determine 25% of the course grade. 

Internship Portfolio:  The major product of this course is a portfolio containing materials related to your internship.  A three ring binder would provide a good housing for these 

materials.  It should include such items as:  your site journal and activities log, your reflection statements, your resume, copies of materials used and products you have worked on (correspondence, interview protocols, reports, etc. appropriately edited to preserve confidentiality), pamphlets or other material describing your site and its services, class exercises, handouts and homework, notes on meetings with your supervisor, evaluations you have received, and any other evidence of what you have been doing and learning as an intern.

     The portfolio should be organized into distinct sections with identifying labels.  Further guidelines about the content and format of your portfolio will be provided.  Portfolios are to be submitted twice as shown on the syllabus.  Together, the interim and final portfolio determine 10% of the course grade.

Other Matters:  It is expected that you will be familiar with and adhere to standards of conduct (a) for students as expressed in Loyola’s undergraduate studies catalog, and (b) for human service workers as set forth in professional codes of conduct that will be provided in class.  Any violation of these ethical standards will result minimally in a failing grade for this course, and will be reported to the psychology department chairperson and the dean of the College of Arts and Sciences.

     Finally and above all, I hope you not only learn from but also enjoy the internship in human services in all aspects as a capstone to your undergraduate education in psychology.  

Dates, Topics, Readings and Events (Example)
Jan. 24  
Introduction to internships and human services 

Jan. 31 
 Preparing for and getting the most from your internship

READ:  B – Preface, Forward, Chapters 1 and 2, Appendices A, B and C

  

CC – Chapter 2 

Feb. 7  
Self awareness and personal development

READ:  CC – Chapters 1, 3 and 4 

Feb. 14 
Ethical and legal issues in human services

READ:  B – Chapter 3

  

CC – Chapter 9 

Feb. 21 
Internship writing

READ: B – Chapter 7 

Feb. 28 
Peer groups, instructors and supervisors

READ: B – Chapters 4 and 5, Appendix I 

March 7 
Spring break – No class meeting 

March 14 
Initial portfolio due 
Clients and human diversity 

READ: B – Chapter 6

  

CC – Chapter 8 

March 21 
The helping process

READ: CC – Chapters 5, 7 and 10 

March 28 
Easter break – No class meeting 

April 4  
Working with individuals

READ: CC- Chapters 6 and 12 

April 11 
Working with groups and families

READ: CC- Chapter 13  

April 18 
Working in the community

READ: CC- Chapter 11 

April 25 
Risks and benefits in human services

READ: B – Chapter 9

CC – Chapter 14 

May 2  
Coping, savoring and self-care in human services

READ: B – Chapter 8

CC – Chapter 15 

May 9  
Final portfolio due
Supervisor and self evaluations due 
Ending an internship and looking forward

READ: B – Chapters 10, 11 and 12
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	Dates
	Topics, Readings and Events

	August 25
	Introduction to internships and human services

	September 1
	Labor Day-No Class

	September 8
	Preparing and getting the most from your internship

Read B-Preface, Forward, Chapters 1 and 2

CC-Chapter 2

	September 15
	Self awareness and personal development

Read: CC-Chapters 1,3, and 4

	September 22
	Ethical and legal issues in human services

Read: B-Chapter 3

CC- Chapter 9

	September 29
	Internship writing

Read: B-Chapters 7 and 8

	October 6
	Peer groups, instructors, and supervisors

Read: B-Chapters 4 and 5

	October 13
	Clients and human diversity

Read: B-Chapter 6

CC-Chapter 8

Initial portfolio due

	October 20
	The helping process

Read: CC-Chapters 5,7, and 10

	October 27
	Working with individuals

Read: CC-Chapters 6 and 12

CC-Workbook materials

	November 3
	Fall Break-no class

	November 10
	Working with groups, families, and the community

Read: CC-Chapters 11 and 13

CC-Workbook materials

	November 17
	Risks and benefits in human services

Read: B-Chapters 9 and 11

CC-Chapter 14

	November 24
	Coping and savoring in human services

Read: B-Chapter 10

CC- Chapter 15

	December 1
	Ending an internship and looking forward

Read: B- Chapters 12, 13, and 14

	December 8
	Conclusions and evaluations

Final portfolio due

Supervisor evaluation due


