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The application is down causing students, 
faculty, and/or staff to wait.

Problem is affecting production 
environment.
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“Approved” Notice 
E-mail sent to 

submitter.

Emergency & Urgent 
Requests are 
approved by 

Director.

“Completed” Notice 
E-mail sent to 

submitter.

Change Management Request
Review & Approval Process

lucdata.luc.edu/cmr

Deferred

Stop

Not reviewed in Change Mgmt 
Meetings.

Can be re-instated as approved 
request, but most often is 

permanently deferred.

Urgent Request

Normal request for change.

Identification of 
change needed.
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