
  


Social Work Practice with Individuals and Families







SOWK 503

                                                  
       Fall 2007

Prerequisite:  SOWK 500 (human behavior) previously completed or taken concurrently

Course Description
The first semester of social work practice with individual and families is a foundation level course, based on generalist practice. The framework for this course is built upon a study of social systems. This includes the contexts of biological, psychological, social, spiritual, cultural and organizational systems.  The systems focus supports a liberal arts perspective as students develop their capacity for critical analysis and attainment of knowledge from different disciplines. This includes psychology, sociology, law and medicine.  The student is introduced to the profession through its history and conceptual development and an examination of the knowledge, values, and skills which characterize it.   In addition, the course draws from the variety of clinical theories including psychodynamic, narrative, systems, role, culturally-sensitive and feminist perspectives, which can be used to guide social work processes. Throughout the course of students will learn the basic tenets of these theories and develop a capacity for critically evaluating and comparing them.   The course content focuses on the worker-client relationship and the development of assessment, intervention, and evaluation skills.

A central emphasis of the course is on how clinical social work practice can advance social justice by addressing such problems including racism, ethnocentrism, ageism, heterosexism,  gender and class biases.  Course content stimulates awareness of social justice issues and the role of advocacy as integral aspects of social work. This course provides foundation content applicable to both clinical and leadership concentrations.  The aim of the first year methods course is to help students develop a sound foundation for their own personal choice of practice model in pluralistic society.

Learning Objectives

 Through class assignments, students are expected to demonstrate master of   the following objectives: 


Knowledge


1.
Understand the history of social work practice and the development of the person environment perspective with emphasis on client’s and worker’s experiences of social and economic injustice and oppression, including racism, ageism, sexism, homophobia, and  classism.




2.
Understanding the organizational context of clinical social work, politically, socially, economically, and psychologically, with particular reference to its impact 
on oppressed and neglected populations and the processes of social service 


delivery systems.

3.
Understand a systems framework for assessment and intervention based on biological, psychological, psychodynamic, family systems, sociocultural, and organizational factors.


Values

1.
Awareness of social work values and principles of ethical professional conduct 
based on the NASW code of ethics.


2.
Awareness of  the impact of social and economic injustice.



3.
Awareness of the oppression of populations at risk, including concerns for racism, ageism,ethnocentrism, sexism, heterosexism and classism.


Skills

1.
Develop skills of generalist social work practice including:  relationship building, data collection, contracting, strength assessment, problem formulation, collaboration with other professionals and with collaterals, a range of intervention skills, including prevention, empowerment, advocacy, support, restoration and  networking. 


2.
Develop ability to communicate client needs, dynamics of problems and needed interventions in written and verbal forms.


3.
Develop ability to connect  research and practice which includes investigating and evaluating practice models. 

Teaching Methodology 

 It is expected that course objectives, including attainment of knowledge, values and skills will be achieved through a combination of on-line and face to face lectures and exercises,  class discussion, experiential exercises, reading, case analysis and completion of course assignments.  Six session will be face to face sessions and eight sessions will be on  line.  The face to face sessions willl include case  discussions and experiential exercises. Small group discussions focused on problem solving and analysis will be used to allow for active participation by all students.  In addition, videotaped material and role-playing may be used for   illustration purposes.   

On line sessions will focus on  theoretical perspective and the basis for practice.  

Respect for Diversity 
We are committed to the recognition and respect for variations in racial, ethnic, and cultural backgrounds and in class, gender, age, physical and mental ability, religion, and sexual orientation. We value ethnically sensitive and culturally competent social work education and practice. We will uphold the ethical standards set forth by the profession and the Jesuit ideals of the university.  This will be demonstrated through readings, lectures, case presentations and assignments. We expect that students will demonstrate comparable respect for diversity of their classmates, faculty and clients,  and commit to address issues of marginalization, oppression, prejudice and discrimination. 

Special Needs


 Any student with special needs or difficulties in learning and completing course assignments is strongly encouraged to see the instructor as soon as possible.  Please refer to the Student Handbook for student rights and available resources pertaining to assistance with special needs or disabilities. 

Academic Integrity 
Academic integrity is essential to a student’s professional development, their ability to serve others, and to the University’s mission.  Therefore, students are expected to conduct all academic work within the letter and the spirit of the Statement on Academic Honesty of Loyola University Chicago, which is characterized by any action whereby a student misrepresents the ownership of academic work submitted in his or her name.  Responsibilities of Academic Honesty are detailed in The Graduate manual of the Loyola University Chicago.  This commitment ensures that a student of the School of Social Work will neither knowingly give nor receive any inappropriate assistance in academic work, thereby, affirming personal and professional honor and integrity.  Students may not use the same assignment content to fulfill different course requirements. 
Textbooks
Required:

Cooper, M.G. & Lesser, J.G. (2008). Clinical Social Work Practice. Boston: Allyn & 



Bacon.

Kadushin, A. and Kadushin, G. (1997). The Social Work Interview. New York:Columbia.

Leigh, J.  W. (2004).  Communicating for cultural competence.  Boston: Allyn & Bacon.

Worden, M.  (2003).  Family therapy basics. Pacific Grove, Ca.: Brooks/Cole.

All assigned readings are from the texts or e journals.
Recommended: 

Goldstein, E.  (1995).  Ego psychology and social work practice (second edition).  New York: Free Press.

Walsh, F. (2003) (Ed.) Normal Family Processes. New York: Guilford.

Articles for each week will be found in the required texts, on line journals, or on physical reserve at Lewis Library, 25 E. Pearson. Recommended texts will be  not on physical reserve.

Suggested assignments: 

Log assignment   (20% of grade)


 There will be 4 logs collected during the semester.  Some of the logs will be directed by the instructor. These will be reflections of specific experiences or responses to readings. Logs do not require references to outside research. The logs will be submitted on line through the digital drop box. 



Log #1  is the first special entry. It is an illustration from your expected field placement of a client’s experience receiving social work services from you.  The entry, written from the clients’ perspective, should include information relating to the first phone/physical contact with the agency and with you.  You should demonstrate your understanding of how you might be perceived by the client as well as how the agency might be perceived by the client. You do not have to be in a field placement to complete this entry! 



You simply should reflect on how you think others (in this case a client) would perceive you and the agency your represent - This entry should be  2-3 pages. 



Logs # 2 and #3 will be reactions to required readings and will be chosen by each student. 


 
Log #4 will also include a more structured entry to enable me to give you clearer feedback on the process and progress of your learning.  In this entry, you should summarize and evaluate the first semester’s work or address a topic studied during the first semester of the class.  This entry should be 2-3 pages. Further instructions will be given in class. 







Values assignment   (20%)


This assignment will be completed on line.  After reading the NASW code of ethics, students will be asked to respond to three vignettes and to describe the values and ethical dilemmas that are presented.  Students wil be asked to critically discuss the ethical dilemmas and possible resolutions.  




Interviewing assignment   (30% of grade)

Completion of this assignment will accomplished in class during two of the face to face sessions. 

              Groups may be assigned on line and each group will select a topic for the role play and research on the interviewing process. Each group must turn in a summary of the intervew, including a statement or list of the objectives of the interview, the problem we are to focus on within the interview, and a 



Role play presentation in which class splits up into four groups of 



five people each.  Each presentation is 45 minutes.  The role play itself should take 15-20 minutes.  Each role play will address one of the following topics in interviewing:



a)
when the client is silent



b)
interviewing people who are arguing with each other



c)
when you have misunderstood a client and made a mistake



d)
when confidentiality has to be compromised due to imminent harm



e)
the severely depressed/hopeless client


             f)
when the client does not want to be a client. 


             g)         when  differences between the worker and client such as sexual 
orientation, ethnicity, race, class, age are apparent


             h)        when the client has been the victim of social injustice and oppression and 

                                     is not receptive to the worker

The group members should spend the rest of their time leading the class in a discussion of the components of the interview, techniques, etc. Include references and an outline to hand in,  please.

                                            Diversity Assignment (20%)

Each student will choose an article on diversity – Suggested source the journal Social Work


Vol. 49:1, found on line.  This issue is dedicated to social work in a multicultural environment. 

Choose an article of interest. Use a systems model to fully explain the problem, your reaction and potential solutions.

This is an assignment that is based on : 

1) Recognition of  the societal, community and personal components in the creation, maintenance or persistence of and potential solution to a   problem associated with diversity.

2) learning about yourself through self reflection,  regarding your intital responses to this population or issue 

3) concerns about interventions as they resonate or conflict with values of the profession/ population/yourself/agency.
Attendance and participation count for the remaining 10% of your grade


COURSE OUTLINE
Face to face session


CLASS  I 
Introduction and Course Overview


*
History of social work profession



*
Introduction to a Generalist practice



*
Related Social and Behavioral Sciences



*
Contexts for practice 

  Required: 


Cooper, M.G. & Lesser, J.G. (2005). Clinical Social Work Practice. Boston: Allyn and Bacon.



Chapter 1:  An integrated approach to clinical practice 

Holosko, M. (2003).. The history of the working definition of practice. Research on Social Work Practice. Vol 13(3) May 2003, 271-283.  Sage Publications, US

lhttp://flagship.luc.edu/login?url=http://search.ebscohost.com/login.aspx?direct=true&db=aph&AN=5274070&loginpage=Login.asp&site=ehost-live
  Recommended

Hartman, A.  (1980).  People and ideas in the history of social work

 

practice.  Social casework, 61, 323-331.


Goldstein, E.  (1996).  What is clinical social work?  Looking back to move ahead. 

 

Clinical social work journal, 24(1), Spring, 89-104.

Assignment: After the first class write a journal, describing how a client will perceive you …submit this assignment on line before the second week 

On line session 

CLASS II

Social Work Values and Ethics
· Codes of Ethics

· Values 

  Required: 

  
Cooper, M.G.  & Lesser, J.G.(2005). Clinical Social Work Practice. Boston: Allyn & Bacon. 



Chapter 2:  Key Issues in Clinical Practice   pp. 15-30


Code of Ethics - NASW; Federation, CSWE, AABSW  on li

 
Sermabeikian, P.  (1994).  Our clients, ourselves:  The spiritual perspective and social

 

work practice.  Social work, 39(2), 178-183.

 Recommended: 


Hart, R. & Kadet, H.  (1983).  Students’ perspective on graduate training.  Chapter 13 in

A. Rosenblatt & D. Waldfogel, Handbook of clinical social work, San


Francisco:  Jossey-Bass, 287-300.



Reamer, F.  (1995).  Ethics and values.  In the Encyclopedia of social work (19th ed.),  Washington:  NASW,  893-902.



Gambrill, E.  (1997).  Critical thinking.  Social work practice: A critical thinker’s guide.  New York: Oxford University.

On Line EXERCISES:
Values and ethics

Vignettes will be posted and students will respond to the underlying values and ethical dilemmas –of each situation


Your responses wil be discussedn on line – we will deveop forums in which you can respond to each of the vignettes -= no written response is required. However, you must log into the discussion before the third week of class. 
On line CLASS III

Basics of the Helping Relationship


*
Boundaries



*
Confidentiality



*
Beginnings, interruptions, and endings



*
Transference and countertransference

· Empathy

 Required: 


Cooper, M.G. & Lesser, J.G. (2005). Clinical Social Work Practice. Boston: Allyn & Bacon. 

 

Chapter 3: The Clinical Interview: Process of Assessment 

Reamer, F. (2003). Boundary Issues in Social Work: Managing Dual Relationships. 



Social Work. Vol 48(1) Jan 2003, 121-133.  

Recommended: 



Biestek, F.  (1994).  An analysis of the casework relationship.  Families in society.  
December, 630-634.


Goldstein, H. (1983).  Starting where the client is.  Social casework, 64: 267-75.


Boyd-Franklin, N.  (1989).  Black families in therapy.  New York: Guilford Press.



Chapter 2:  Racism, racial identification, and skin color issues (25-41).



Chapter 6:  Therapist’s use of self and value conflicts with black families (95-120).



Marziali, E. (1991).  The power of therapeutic relationship.  American journal of orthopsychiatry, 61(3), 383-391.



Grossberg, S. H. & Brandell, J. R.(1997). Clinical social work in the context of managed care. 




In J. R. Brandell (ed.) Theory and practice of clinical social work. (404-442). New York: 




Free Press.


Aceess the assignment on line and describe how you perceive a helping relationship? How is is different from a friendship? 

Face to faceCLASS IV      

 Interviewing Skills 



*basic listening skills



*the interview in relationship building 



*interviewing individual and families

Required: 


Kadushin, A. and Kadushin, G.(1997) The Social Work Interview. New York:Columbia.



Chapter 1: The Interview in social work



Chapter 2: The interview as communication



Chapter 3: Listening: A basic communication skill



Chapter 4: Introductory phase



Chapter 5: First phase objective-establishing a relationship


Worden, M. (2003). Family therapy basics. Pacific Grove, Ca.: Brooks/Cole.



Chapter 2:  The first interview: initiating assessment and engagement. Pp17-40.

Read the case of Brenda – handed out the first day of class!!

Recommended: 

Neuman, K. & Friedman, B.  (1997).  Process recordings: Fine-tuning an old instrument.  Journal of social work education, 33(2), 237-244.






Role plays in class


CASE:
Brenda


CLASS EXERCISES:
Empathy

We will watch a video in class and role play within the group – bring your acting  skills to class!!! 

You will be asked to write a process record of the role play in class = 

On line 

CLASS V 
Practice Across Differences


*
Awareness of differences (SES, ethnicity, race, gender, sexual orientation, 




physical challenge, age, and special populations)



*
Developing practitioner reflectiveness


Required: 

 
Cooper, M.G. & Lesser, J.G. (2005). Clinical Social Work Practice. Boston: Allyn & Bacon.



Chapter 5: Practice across differences

 
Kadushin, A. and Kadushin, G.(1997) The Social Work Interview. New York:Columbia.



Chapter 12: Cross-cultural interviewing


Leigh, J. W. (2004).  Communicating cultural competence. Boston: Allyn & Bacon.



Chapter 2: The helping relationship (38-59) 

  
Leigh, J. W. (2004).  Communicating cultural competence. Boston: Allyn & Bacon.



Chapter 7: Setting the stage for the ethnographic interview

Recommended: 

Siegel, S. & Walker, G. (1996).  Connections: Conversations between a gay therapist and a

 

straight therapist.  In J. Laird & R.J. Green, editors, Lesbians and gays in couples
                                                                                           

and families.



Guitierrez. L.  (1990).  Working with women of color: An empowerment perspective.




Social work, March, 149-153.



Pinderhughes, E.  (1995).  Empowering diverse populations: Family practice in the 21st




century.  Families in society: The journal of contemporary human services.  March,




131-140.



Proctor, E. K. & Davis, L. E.  (1994).  The challenge of racial difference: Skills for clinical practice.  Social work, 39:241-336

  
Shorter-Gooden, K. & Jackson, L.C. (2000). The interweaving of cultural and intrapsychic 



issues in the therapeutic relationship. In L.C Jackson & B. Greene (eds.). 



Psychotherapy with African American women:  Innovations in psychodynamic



perspectives and practice.p. 15-32). New York: Guilford.



Spaulding, E. (1993).  Unconsciousness raising: Hidden dimensions of heterosexism in theory and practice with lesbians.  Smith College Studies in Social Work, 63: 321-345 


Boyd-Franklin, N. (1989). Black families in therapy.  New York: Guilford.



Chapter 1: Black, Afro-American families in therapy: An overview (3-24).



Chapter 5: Religion, spirituality, and the treatment of black families (78-94).


Practicing reflectiveness – is everyone a little bit racist?

 On line 

Class VI   Process of assessment



*
Theoretically informed practice



*
The psychosocial study  

 Required:

Cooper M.G. & Lesser, J.G. (2005). Clinical Social Work Practice. Boston: Allyn & Bacon.



Chapter 4: the psychosocial study: the product of assessment 

Mishna, F., Antle, B., & Regehr, C. (2002).  Social work with clients contemplating 
suicide: complexity and ambiguity in the clinical, ethical, and legal 
considerations.  Clinical Social Work Journal 30(3), 265-280. 

Recommended: 



Goldstein, E.  (1995).  Ego psychology and social work practice (second edition).  New York: Free Press.



Chapter 2:  The emergence and assimilation of ego psychology into social work practice (29-50).



Chapter 3:  The ego and its functions (53-71).



Chapter 4:  The ego and its defenses (72-85).



Chapter 5:  Ego mastery and the processes of coping and adaptation (86-112).

Case: Mrs. G.

In face to face  

Class VII  Dimensions of family functioning
*
intervewing families versus individuals 

*
assessment issues in family issues

*
recognizing patterns in family interacation 

Required readings: 


Worden, M. (2003). Family therapy basics. Pacific Grove, Ca.: Brooks/Cole


Chapter 4: Assessment: Diagnosis and systems models  pp. 73-100.



Worden, M. (2003). Family therapy basics. Pacific Grove, Ca.: Brooks/Cole.




Chapter 5: Assessment: Identifying family patterns.pp. 101-130


Recommended readings:

Worden, M (2003). Family therapy basics. Pacific Grove, Ca.: Brooks/Cole.



Chapter 1: The movement to  systems and social construction 


Worden, M. (2003). Family therapy basics. Pacific Grove, Ca.: Brooks/Cole.



Chapter 3:  Engagement: Establishing therapeutic boundaries . pp. 41-72.

In class Class VIII   Family issues in therapy. 


*
Family therapy models:  strengths and weaknesses



*
Common processes involving loss



*
Culturally related differences

             *          Application of genograms and other assesssment tools

Requird: 

TBA

 Recommended: 

 
Walsh, F. (2003) (Ed.) Normal Family Processes. New York: Guilford.



Chapter 9: Culture: A challenge to concepts of normality 



Chapter 10: Race, class and poverty



Chapter 11: Immigrant family processes 



Chapter 12: Changing gender norms: Transitional dilemmas


CASE:
Madrazo Family
On line
Class IX-- Practice applications from an integrated knowledge base: psychology of women 


*Women’s issues 


*Self in relation 

Required readings: 


Cooper M.G. & Lesser, J.G. (2002). Clinical Social Work Practice. Boston: Allyn & Bacon.




Chapter 9: Psychology of women

Johnson, N. (2003). On Treating Adolescent Girls: Focus on Strengths and Resiliency in Psychotherapy. Journal of Clinical Psychology. Vol 59(11) Nov 2003, 1193-1203.  
.   

 Recommended:  



Hagen, J. L. & Davis, L. V.  (1992).  Working with women: Building a policy and practice agenda.  Social work, 37 (6), 495-502.



Davis, L. V.  (1985).  Female and male voices in social work.  Social work, 30:106-113.



Saari, C. (1993).  Identity complexity as an indicator of health.  Clinical social work journal, 21: 11-24.

On line 

Class X  
Assessing children and adolescents
*

developmental assessment 

*

childhood issues 

*

play therapy and behavioral methods

Required readings: 


Cooper M.G. & Lesser, J.G. (2002). Clinical Social Work Practice. Boston: Allyn & Bacon.


Chapter 13: Clinical practice with children and adolescents  193-206.


Fraiberg, S., Adelson, E. & Shapiro, V. (1975).  Ghosts in the nursery: A psychoanalytic approach




to the problems of impaired infant-mother relationships.  Journal of the American



academy of child and adolescent psychiatry.  14(3), 100-136

Case Study
In class 

Class XI  
Terminations

*
Termination forced 

*
Terminations planned 

 Required readings: 



Coker, M.  (1996).  Ending where the client is:  A psychodynamic approach to forced terminations.  Fostering healing and growth:  A psychoanalytic social work approach.  Northvale, NJ:  Jason Aronson.  353-371.




(to be given in class)



Webb, N.B.  (1983). Vacations-separations: Therapeutic implications and clinical management.  Clinical social work journal, 11: 126-138.

On line

 CLASS XII
Short-term Treatments



*
Introduction to brief treatment


Required readings:    

 Cooper, M.G. & Lesser, J.G. (2002). Clinical Social Work Practice. Boston: Allyn & Bacon.



Chapter 6: Object relations theory: A relational psychodynamic model  87-95



Chapter 7: Self psychology: A relational psychodynamic model   100-111

Recommended readings: 

Goldstein, E. & Noonan, M. (1999). Short-term treatment and social work practice. 



Chapter 1:  Short term treatment 



Chapter 2:  Theoretical perspectives and major characteristics 



Chapter 3:  Crisis-oriented ISTT 


CASES:
Garrett’s Interviewing, Chapter 8:  Brief dynamic psychotherapy (65-72)



Jane in Cooper and Lesser

 Video:  Treating Time Effectively: The first session of brief therapy.
In class 

Week XIII -- Practice applications from an integrated knowledge base: Narrative and solution focused practice 

*
Narratives and solution focused as a framework for therapy 

*
cross cultural interventions 
*
Interdisciplinary collaborations
Required readings : 

Cooper, M.G. & Lesser, J.G. (2002). Clinical Social Work Practice. Boston: Ally & Bacon.



Chapter 11: Narrative therapy: A postmodern approach 



Chapter 12 Solution-focused therapy: A Postmodern approach
In class --  

Week XIV
integrating research and practice 



*integrating research and practice



*planning interventions

Required readings: 


Cooper, M.G. & Lesser, J.G. (2005). Clinical Social Work Practice. Boston: Allyn & Bacon. 



Chapter 14: Intergrating research and practice

Drisko, J. (2000). Conceptualizing clinical practice evaluation: Historical trends and current issues.  Smith College Studies in Social     Work. Vol 70(2) Mar 2000, 185-205.  


