LOYOLA UNIVERSITY CHICAGO

School of Social Work

SOWK 644: ETHICS: THEORY AND APPLICATION
Prerequisites: None

Course Description:

    This is a specialized course within the School of Social Work designed to provide students with an in depth and critical understanding of the ethical principles and practices within the helping professions. A variety of perspectives (historical, political, etc.) and theories/philosophies (moral authority, paternalism, liberalism, etc.) are utilized to assist students in understanding the complexity of ethics, ethical decision-making, ethical action, and ethical advocacy. As a specialized course, it includes content relevant to all four sequence areas (Policy, Research, HBSE, and Methods) and sensitive to human diversity and social justice.

    The class is structured around five components to understanding and applying ethical knowledge. Unit I (classes 2-4) examines Major Ethical Frameworks so students can develop a critical understanding of the strengths and weaknesses of these frameworks. This unit focuses on the major ethical frameworks and theories, such as the deontological theories, rules based ethics, consequentialist ethics, and common morality. The readings provide an overview of the frameworks as well as an analysis of their strengths and weaknesses. These frameworks all try to answer the primary organizing question, “How ought I to act?”  

    Unit II (classes 5-6) focuses more specifically on the Ethics of Care and how the helping professions understand and approach the concept of care in the work they do. The major ethical frameworks try to answer the general question, “How ought I to act?” In this unit the readings focus more closely on the issue of why we care about others and how we both experience this care and act on this experience of care. If a person is to act ethically toward others, then ethics of care speaks to the fundamental experience of caring for others as an important ethical force. 

    Unit III (classes 7-9) examines the Ethics of Service and Action so students can develop a critical understanding of how specific helping professions organize their ideas about ethics into specific services and actions. Professions that focus on caring for others play a role in giving shape to the ethics of care and ethical action. This unit focuses on how different helping professions understand and organize aspects of ethics and encourage or prescribe certain activities that fall within their understanding of ethics. The readings provide a critical understanding of both the strengths and weaknesses of professional ethics and how such professions try to translate ethics into service for others. 

    Unit IV (classes 10-11) discusses Ethical Decision Making and the use of specific decision making frameworks to help address and resolve ethical dilemmas. Regardless of professional orientation or ethical framework utilized, individuals constantly confront issues which require an ethical decision be made about what ought to be done. Given that two individuals can confront the same ethical dilemma and arrive at different answers about the most ethical action to take, individuals need reasonable frameworks from which to operate when confronted by ethical dilemmas. The readings provide an overview of some ethical decision making strategies that try and help individuals think through relevant issues when trying to resolve an ethical dilemma. 

    Unit V (classes 12-13) focuses on Ethical Advocacy and how members of the helping professions can work within various settings to help bring an ethical perspective to the work of the system or agency. Individuals within the helping professions, as well as those who see ethics and ethical action as critical to human activity, are in a unique position to advocate for an ethical perspective within a variety of human service settings (i.e., agencies, hospitals, etc.). The readings provide an overview of ethical advocacy and tactics/guidelines for engaging in ethical advocacy work.   

    It is assumed that students enter this class from a liberal arts background. This course builds upon this knowledge by stressing the professional application and integration of the material covered in class. In addition, students are encouraged to develop critical thinking skills as they examine the adequacy of the material they are taught so that they may appreciate the strengths and limitations of the knowledge that they are acquiring.     

Learning Objectives:

    Assignments and expectations are designed to reflect mastery and integration of the course material commensurate with graduate study, appreciation of and incorporation of diversity in learning, and critical thinking. Upon successful completion of this course, students shall have achieved:

Knowledge:

1. Knowledge of the moral, historical, philosophical, political, and faith-based origins of ethical principles.
2. An awareness of the ethical dilemmas encountered in various helping professions.

3. Recognition of the inherent ambiguities present in ethical decision-making.

Values:

1. A respect for the various forces, historical and current, which shape ethical developments.

2. A respect for the ethical values that shape the helping professions.

3. A commitment to critical thinking when identifying, analyzing, and resolving ethical concerns. 
Skills:

1. Demonstration of critical thinking skills in the application of course content.

2. An ability to identify, analyze, and resolve ethical concerns in various situations.

3. The capacity to communicate course knowledge in a clear and professional manner.
Teaching Methodology:

    It is expected that course objectives will be achieved through a combination of lecture, class discussion, small group activities, readings, and completion of course assignments. In addition, videotaped material may be used for illustration purposes.

Special Needs:

    Students having any form of special needs should notify the instructor immediately so that available accommodations can be discussed and arranged. 

Class Expectations:

    Learning in a graduate professional program is based in large part on the interaction that occurs between the instructor and students in the classroom. Regular attendance at class is an expected professional responsibility of the student. Students are expected to have completed the required readings for the scheduled class, raise critical questions about the material, and participate in discussions about the material in a professional manner. In return, the instructor in expected to be prepared to facilitate discussions, be respectful of student-raised issues and questions, and help maintain a professional environment in the classroom. Cell phones and pagers can be very disruptive to such an environment. Please be sure they are turned off or muted so they don’t cause a disruption.  

Honor Code:

    All students registered in any course in the School of Social Work are expected to adhere to the rights, responsibilities, and behavior articulated in the Loyola University Chicago Student Handbook. An essential feature is a commitment to maintaining intellectual integrity and academic honesty. This commitment insures that a student will neither knowingly give nor receive any inappropriate assistance in academic work, thereby affirming personal honor and integrity. All work completed in the class is to be the original work of the student. Students may not use the same assignment content for two different course requirements.

Required Texts:

Dolgoff, R., Loewenberg, F., & Harrington, D. (2005). Ethical decisions for social work practice, 7th Ed. Belmont, CA: Thomson Brooks/Cole.

Freeman, S. (2001). Ethics: An introduction to philosophy & practice. Belmont, CA: Thomson Brooks/Cole.

Noddings, N. (2003). Caring: A feminine approach to ethics and moral education. Los Angeles: University of California Press.

Recommended Texts:

Darwall, S. (2002). Welfare and rational choice care. Princeton, NJ: Princeton University Press.

Guttman, D. (2006). Ethics in social work: A context of caring. New York: The Haworth Press.

Hamington, M. (2004). Embodied care: Jane Addams, Maurice Merleau-Ponty, and feminist ethics. Chicago: University of Illinois Press.

Reamer, F. (1993). The philosophical foundations of social work. New York: Columbia University Press. 

Singer, P. (Ed.). (1993). A companion to ethics. Malden, MA: Blackwell Publishing. 

Full Text E-Journal Articles:
Designated on the syllabus with an *.

Assignment:

Students will select an ethical concern from their own practice setting or work experience and develop a final paper analyzing the scope of the concern, related issues, and the implications for practice, research, and policy. 

Grading Guidelines:

92-100 points=A: Excellent; exceeds graduate-level expectations; shows strong critical 

             thinking, analysis, and integration of material; clear and careful writing.

80-91 points=B: Good; meets graduate-level expectations; good critical thinking, 

             analysis, and integration of material; good writing with some minor problems.

70-79 points=C: Fair; meets minimal graduate-level expectations; some critical thinking, 

             analysis, and integration present but weak; fair writing with some minor and 

             major problems.

60-69 points=D: Poor; does not meet graduate-level expectations; poor conceptualization, 

             organization, and presentation of material.

59 or less=F: Fail; does not even try.
COURSE OUTLINE

CLASS I: INTRODUCTION TO THE COURSE (1/17/08) 
· Overview of course.

· Review of syllabus, readings, and assignments.
· Introduction to ethics, history, role in helping professions.

Required readings:

Dolgoff, R., Loewenberg, F., & Harrington, D. (2005). Ethical decisions for social work practice, 7th Ed. Belmont, CA: Thomson Brooks/Cole.

     Chapter 1: Ethical choices in the helping professions

     Chapter 2: Values and professional ethics

Freeman, S. (2001). Ethics: An introduction to philosophy & practice. Belmont, CA: Thomson Brooks/Cole.

     Chapter 1: Problems of ethics in the helping professions

Recommended readings:

Reamer, F. (1993). The philosophical foundations of social work. New York: Columbia University Press. 

     Chapter 1: Political philosophy
     Chapter 2: Moral philosophy 

*Reamer, F. (1998). The evolution of social work ethics. Social Work, 43, 488-500.

Singer, P. (Ed.). (1993). A companion to ethics. Malden, MA: Blackwell Publishing. 

     Chapter 1: The origins of ethics

     Chapter 2: Ethics in small-scale societies

     Chapter 3: Ancient ethics

CLASS II: MAJOR ETHICAL FRAMEWORKS-I (1/24/08)
· Overview of ethical models/theories.

· Discussion and analysis of Deontological models of ethics.
· Discussion and analysis of Social Contract models of ethics.
Required readings:

Freeman, S. (2001). Ethics: An introduction to philosophy & practice. Belmont, CA: Thomson Brooks/Cole.

     Chapter 3: Introduction to ethics

     Chapter 6: Kant and deontology

Recommended readings:

Singer, P. (Ed.). (1993). A companion to ethics. Malden, MA: Blackwell Publishing.

    Chapter 14: Kantian ethics 

    Chapter 15: The social contract tradition 
    Chapter 17: Contemporary deontology   

CLASS III: MAJOR ETHICAL FRAMEWORKS-II (1/31/08)
· Discussion and analysis of Consequentialism models of ethics.

· Discussion and analysis of Ethical Egoism models of ethics.

Required readings:

Freeman, S. (2001). Ethics: An introduction to philosophy & practice. Belmont, CA: Thomson Brooks/Cole.

     Chapter 5: Consequentialism or Justice?
Recommended readings:

Singer, P. (Ed.). (1993). A companion to ethics. Malden, MA: Blackwell Publishing.

    Chapter 16: Egoism 

    Chapter 19: Consequentialism 

    Chapter 20: Utility and the good   

CLASS IV: MAJOR ETHICAL FRAMEWORKS-III (2/7/08)
· Discussion and analysis of Moral Theory approaches to ethics.

· Discussion and analysis of Virtue Theory approaches to ethics. 

Required readings:

Freeman, S. (2001). Ethics: An introduction to philosophy & practice. Belmont, CA: Thomson Brooks/Cole.

     Chapter 8: Virtue ethics

     Chapter 9: Moral ethical development

Recommended readings:

Gert, B. (1998). Morality: Its nature and justification. New York: Oxford University Press. 

    Chapter 1: Morality  

Singer, P. (Ed.). (1993). A companion to ethics. Malden, MA: Blackwell Publishing.

    Chapter 21: Virtue theory 

    Chapter 22: Rights 

CLASS V: ETHICS OF CARE-I (2/14/08)
· Overview of Ethics of Care.
· Role of empathy and sympathy and their connection to ethics.
· Discussion and analysis of Feminist ethics and caring, part 1.
Required readings:
Freeman, S. (2001). Ethics: An introduction to philosophy & practice. Belmont, CA: Thomson Brooks/Cole.

     Chapter 10: Feminist ethics: A different voice

Noddings, N. (2003). Caring: A feminine approach to ethics and moral education. Los Angeles: University of California Press.

     Chapter 1: Why care about caring? 

     Chapter 2: The one-caring 

Recommended readings:

Darwall, S. (2002). Welfare and rational choice care. Princeton, NJ: Princeton University Press.

    Chapter 1: Welfare’s normativity 

    Chapter 2: Welfare and care 

    Chapter 3: Empathy, sympathy, care 

CLASS VI: ETHICS OF CARE-II (2/21/08)
· Discussion and analysis of Feminist ethics and caring, part 2.

· Caring, caring habits, and the cared for.

Required readings:

Noddings, N. (2003). Caring: A feminine approach to ethics and moral education. Los Angeles: University of California Press.

     Chapter 3: The cared-for 

     Chapter 4: An ethic of caring 

CLASS VII: ETHICS OF SERVICE AND ACTION-I (2/28/08)
· Discussion and overview of professional ethics.

· Foundation issues in the development of professional ethics.

Required readings:

*Abramson, M. (1996). Reflections on knowing oneself ethically: Toward a working framework for social work practice. Families In Society, 77, 195-200.

Dolgoff, R., Loewenberg, F., & Harrington, D. (2005). Ethical decisions for social work practice, 7th Ed. Belmont, CA: Thomson Brooks/Cole.

     Chapter 9: The professional relationship: limits, dilemmas, and problems

*Holland, T., & Kilpatrick, A. (1991). Ethical issues in social work: Toward a grounded theory of professional ethics. Social Work, 36, 138-144.

Noddings, N. (2003). Caring: A feminine approach to ethics and moral education. Los Angeles: University of California Press.

     Chapter 5: Construction of the Ideal
Recommended reading:

Brill, C. (2001). Looking at the social work profession through the eye of the NASW Code of Ethics. Research on Social Work Practice, 11, 223-234.

CLASS VIII: ETHICS OF SERVICE AND ACTION-II (3/13/08)
· Discussion and analysis of ethics and direct practice.

· Discussion and analysis of the role of the professional in ethical practice.

Required readings:

*Dean, R., & Rhodes, M. (1992). Ethical-clinical tensions in clinical practice. Social Work, 37, 128-132.

*Manning, S. (1997). The social worker as moral citizen: Ethics in action. Social Work, 42, 223-230.

*Reamer, F. (2005). Ethical and legal standards in social work: Consistency and conflict. Families in Society, 86, 163-169.

Recommended readings:

Dean, H. (1998). The primacy of the ethical aim in clinical social work: Its relationship to social justice and mental health. Smith College Studies in Social Work, 69, 9-24.

Lewis, H. (1987). A family ethic for our time. Social Casework, 68, 311-314.

CLASS IX: ETHICS OF SERVICE AND ACTION-III (3/27/08)
· Discussion and analysis of ethical issues in private clinical practice.  

· Discussion and analysis of issues in developing professional ethical guidelines.

Required readings:

Dolgoff, R., Loewenberg, F., & Harrington, D. (2005). Ethical decisions for social work practice, 7th Ed. Belmont, CA: Thomson Brooks/Cole.

     Chapter 11: Private practice social work

*DuMez, E., & Reamer, F. (2003). Letters: Discussing the NASW Code of Ethics. Families in Society, 84, 449-450.

*Freud, S., & Krug, S. (2002). Beyond the code of ethics, Part I: Complexities of ethical decision making in social work practice. Families in Society, 83, 474-482.

*Freud, S., & Krug, S. (2002). Beyond the code of ethics, Part II: Dual relationships revisited. Families in Society, 83, 483-492. 

Noddings, N. (2003). Caring: A feminine approach to ethics and moral education. Los Angeles: University of California Press.

     Chapter 6: Enhancing the Ideal: Joy

CLASS X: ETHICAL DECISION MAKING-I (4/3/08)
· Discussion and overview of ethical decision making frameworks

· Role of the professional in the decision making process

Required readings:

Dolgoff, R., Loewenberg, F., & Harrington, D. (2005). Ethical decisions for social work practice, 7th Ed. Belmont, CA: Thomson Brooks/Cole.

     Chapter 3: Guidelines for ethical decision making: Concepts, approaches, and values

*Goldstein, H. (1998). Education for ethical dilemmas in social work practice. Families in Society, 79, 241-253.

*Mattison, M. (2000). Ethical decision making: The person in the process. Social Work, 45, 201-212.

Recommended readings:

Congress, E. (1992). Ethical decision making of social work supervisors. Clinical Supervisor, 10, 157-169.

Gert, B. (2004). Common morality: Deciding what to do. New York: Oxford University Press.

     Chapter 1: The moral system

CLASS XI: ETHICAL DECISION MAKING-II (4/10/08)
· Discussion and analysis of ethical decision making frameworks

Required readings:

Congress, E. (1999). Social work values and ethics: Identifying and resolving professional dilemmas. Belmont, CA: Thomson Brooks/Cole.

     Chapter 4: Social work dilemmas and the ETHIC decision-making model

Dolgoff, R., Loewenberg, F., & Harrington, D. (2005). Ethical decisions for social work practice, 7th Ed. Belmont, CA: Thomson Brooks/Cole.

     Chapter 4: Guidelines for ethical decision making: The decisions making process and 
                       Tools

Reamer, F. (2001). Ethics education in social work. Alexandria, VA: Council on Social Work Education.

     Chapter 4: Ethical decision making
*Reamer, F. (2000). The social work ethics audit: A risk-management strategy. Social Work, 45, 355-366.

*Walden, T., Wolock, I., & Demone, H. (1990). Ethical decision making in human service: A comparative study. Families in Society, 71, 67-75.

CLASS XII: ETHICAL ADVOCACY-I (4/17/08)
· Discussion and overview of ethical advocacy.

· The role of the professional in ethical advocacy.

Required readings:

*Dodd, S., & Jansson, B. (2004). Expanding the boundaries of ethics education: Preparing social workers for ethical advocacy in an organizational setting. Journal of Social Work Education, 40, 455-465.

*Jansson, B., & Dodd, S. (2002). Ethical activism: Strategies for empowering medical social workers. Social Work in Health Care, 36, 11-28.

CLASS XIII: ETHICAL ADVOCACY-II (4/24/08)
· Discussion and analysis of examples of ethical advocacy.

· Ethical advocacy in diverse settings.

Required readings:

Csikai, E. (1997). Social workers’ participation on hospital ethics committees: An assessment of involvement and satisfaction. Arete, 22, 1-13.

Csikai, E. (2002). The state of hospice ethics committees and the social work role. Omega-Journal of Death & Dying, 45, 261-275.

*Joseph, V., & Conrad, A. (1989). Social work influence on interdisciplinary ethical decision making in health care. Health and Social Work, 14, 22-30.

CLASS XIV: COURSE SUMMARY (5/1/08)
· Discussion of ethics, ethical action, and the development of professional ethics.
· Future developments in ethics and professional ethics.
· Course summary and evaluation.
· Final paper due

Required readings:

*Dean, R., & Rhodes, M. (1998). Social constructionism and ethics: What makes a “better” story? Families in Society, 79, 254-261.

Dolgoff, R., Loewenberg, F., & Harrington, D. (2005). Ethical decisions for social work practice, 7th Ed. Belmont, CA: Thomson Brooks/Cole.

     Chapter 14: Whose responsibility are professional ethics?

*Gambrill, E. (2003). Ethics, science, and the helping professions: A conversation with Robyn Dawes. Journal of Social Work Education, 39, 27-40. 

*Hammatt-Kavaloski, J. (1986). Embracing peace work: Retrieving our ethical and professional heritage. Social Work in Education, 8, 188-198.

Noddings, N. (2003). Caring: A feminine approach to ethics and moral education. Los Angeles: University of California Press.

     Chapter 8: Moral Education
*Walz, T. & Ritchie, H. (2000). Gandhian principles in social work practice: Ethics revisited. Social Work, 45, 213-222.

________________________________________________________________________
