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CPSY 433: MULTICULTURAL COUNSELING 
Fall 2019 

Loyola University Chicago 
 
 
Day & Time: Tuesday, 4:15 - 6:45 pm 
Room: CLC 711 
 
Instructor: Eunju Yoon, Ph.D.   
Office: LT 1036 
Phone: (312) 915-6461  
Fax: (312) 915-6660 
Email: eyoon@luc.edu  
Office Hours: Tuesday, 2:00 pm – 4:00 pm; By appointment 
 
 
Required Text 
Sue, D.W., Sue, D., Neville, H. A., & Smith, L. (2019). Counseling the culturally diverse:  

Theory and practice (8th ed.). New York: John Wiley & Sons, Inc.  
Additional readings listed on p. 6. 
 
Recommended Text 
Fadiman, A. (1998). The spirit catches you and you fall down. New York, NY: Farrar, Straus, &  

Giroux. 
Ridley, C. (2005). Overcoming unintentional racism in counseling and therapy (2nd ed.).  

Thousand Oaks, CA: Sage. 
 
 
Course Description and Objectives 
This course is designed to develop (a) students’ self-awareness of their own cultural backgrounds, 
values, and biases, (b) knowledge in different cultural groups, (c) culturally sensitive counseling 
skills, and (d) social justice commitment. We will explore both sociopolitical and cultural 
dimensions in counseling through in-class exercises, videos, experiential exposures, readings, 
discussions, and guest speakers.  
 

1. Learning fundamental principles, generalizations, or theories in multicultural counseling 
2. Learning to apply course material to improve thinking, problem solving, and decisions 
3. Developing specific skills, competencies, and points of view needed by professionals in 

the counseling field  
 
School of Education Conceptual Framework 
The SOE’s Conceptual Framework (CF)—Social Action through Education—is exemplified via 
students’ acquisition of multicultural counseling competence. Issues of oppression, privilege, 
access, opportunity, inclusion, exclusion, discrimination and bias occur throughout our society. 
Students will be in a unique position to apply their learning from this course to promote 
multiculturalism and social justice in multiple contexts including clinical practice, outreach and 
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advocacy, agency policies, and society in general. Multicultural counseling competency will be 
assessed through reflection papers, essay exams, and presentations.  
 
Diversity: The program is committed to promoting diversity including but not limited to race, 
gender, sexual orientation, social class, ethnicity, and ability status. Students will learn 
multicultural counseling competency in terms of self-awareness, knowledge of diverse cultural 
groups, culturally responsive counseling skills, and social justice commitment.  
 
Dispositions: Each course in the School of Education focuses on one or more professional 
dispositions. Students are offered opportunities to receive feedback on their dispositional growth 
in the areas of professionalism, inquiry, and social justice. The specific disposition that students 
should develop in this class is social justice. The descriptions for the expected behaviors for the 
listed dispositions can be found on the rubric posted in LiveText for this course.  
 
Smart Evaluation: 
Towards the end of the course, students will receive an email from the Office of Institutional 
Effectiveness as a reminder to provide feedback on the course. Students will receive consistent 
reminders throughout the period when the evaluation is open, and the reminders will stop once 
the evaluation is completed. 

• The evaluation is completely anonymous. When the results are released, instructors and 
departments will not be able to tell which student provided the individual feedback. 

• Because it is anonymous and the results are not released to faculty or departments until 
after grades have been submitted, the feedback will not impact a student’s grade. 

• The feedback is important so that the instructor can gain insight in to how to improve 
their teaching and the department can learn how best to shape the curriculum. 

 
 
Evaluation: Grades will be distributed according to the following scale and will be based on the 
course requirements that follow: 
 
Grades: All assignments will be graded on an A+ -- F scale, with a grade of A+ equaling 4.3, a 
grade of A equaling 4.0, a grade of A- equaling 3.7 and so forth. Final grades will be based on a 
weighted average of assignment scores (see course assignments for specific weights) with the 
final grade based on the following scale:  
A = 3.85 or greater 
A- = 3.5 – 3.85 
B+ = 3.15 – 3.5 
B = 2.85 – 3.15 
B- = 2.5 – 2.85 
Etc. 
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Criteria............................................................ Percentage of Final Grade 
 
Participation       10% 
Examinations        40% 
Cultural autobiography                                     15% 
Book review paper                          20% 
Group presentation                                            15% 
 
Total points       100% 
 
(Extra credits…………………………………. Up to additional 3%) 
 
Late work will have 10% point deduction for each delayed day (not class meeting). No 
papers will be accepted 4 days after the due date without prior permission from the instructor.  In 
case of urgent personal emergencies, the instructor should be contacted as soon as possible to 
discuss alternative arrangements. Please note, computer and work-related difficulties are not 
considered personal emergencies: Plan accordingly!!                                                                                                                      
 
 
Course Requirements 
 
1. Participation (10%): Attendance, promptness, and active participation are essential to this 
class. I do expect students to come prepared to actively discuss the assigned readings. I also 
expect students to arrive on time and to contact me in advance if they will be absent. 
 
2. Exams (2 exams, 20% each): 10/22 & 12/10  
We will have two (2) exams. They will be comprehensive in-class essay exams covering class 
material (lecture, discussion, guest speaker, student presentation) and assigned readings. The 
exams will be designed to allow you to demonstrate your learning through analyses, syntheses, 
and evaluation of course materials. You will receive the questions approximately 2 weeks before 
each exam.  
 
3. Cultural autobiography (15%): 9/24 
Write a 5 page paper describing your cultural identity. Consider your ethnic, racial, gender, and 
socioeconomic experiences in the United States. What factors have contributed to the 
development of your cultural identity? Specifically, how has your identity been influenced by 
your experiences of oppression, power, and privilege? Include specific life experiences that you 
consider relevant. Discuss your religious, spiritual, and cultural values. Describe the impact of 
these factors on your values/worldview and counseling styles.  
 
4. Book review paper (20%): 11/19 

 Read either Fadiman’s (1998) or Ridley’s (2005) book and write a 5-7 page review paper. 
Indicate the proportion of the book that you have completed reading (e.g., 100%, 90%, etc.). Do 
not summarize the book. Discuss the following: (a) your emotional and cognitive reaction, (b) 
your learning, and (c) how to apply your learning from the book to clinical practice. 
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 5. Class presentation (15%): 10/29-11/26  
The class will be divided into five (5) small groups and each group will sign up for one of the 5 
topics about working with diverse populations. Each group will give a one-hour presentation on 
the given topic. You may use your creativity regarding the presentation style and format. You 
should provide an outline to all classmates (email a ppt file via LOCUS) and use audio-visual 
materials or an interactive activity in your presentation.  
 
 
Presentation topics: 
 
Group 1: Counseling Native Americans 
Group 2: Counseling Latinx Americans 
Group 3: Counseling multiracial populations 
Group 4: Counseling Arab Americans and Muslim Americans 
Group 5: Counseling individuals with disabilities 
 
6. “Stepping Out” extra credit activity (up to additional 3%): 12/10 
You may participate in up to 3 cross-cultural experiential activities during the semester for extra 
credits. Write a 2-3 page report of each cultural exposure activity. Your written report must 
include the date, time, place, title/event, what you did at the event, and reflection on your 
learning from the experience. The maximum extra credits you can receive in total are additional 
3% to your final grade (1% x 3 events).  

 
 

CLASS SCHEDULE 
 

Date Topic(s) Readings Assignments 

Aug 27 Introduction and overview  
Affective and conceptual dimensions 
- Multiple identity 
- Three dimensions of human behaviors 
 

  

Sep 3 Affective and conceptual dimensions 
- Understanding resistance to multicultural 
training 
- Multicultural counseling competency 
- Counselors and therapists of marginalized 
groups 
 

Chs. 1, 2, 3 
Additional readings 

 

Sep 10 Political dimensions and social justice 
implications 
- The color of fear 
- Oppression and privilege   
 

Chs. 4, 5 
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Sep 17 Political dimensions and social justice 
implications 
- Social justice counseling 
- Microaggression (Guest speaker) 
 

Ch. 6 
 

 

Sep 24 Practice dimensions  
- Communication styles 
- Values and beliefs 
- Assessment 

 

Ch. 7, 8, 13 
 

Cultural 
autobiography 
paper 

Oct 1 Racial/cultural minority identity 
development 
White privilege and White racial identity 
development 
 

Ch. 11, 12 
Additional readings 

 

Oct 8 No Class: Fall Break  
 

  

Oct 15 Social class and classism (Guest speaker) Ch. 25 
Additional readings 

 

Oct 22 Midterm exam   

Oct 29 Counseling African Americans (Guest 
speaker) 
Counseling Native Americans (Pres 1) 
 

Chs. 14, 15 
 

 

Nov 5 Counseling Asian Americans (Guest 
speaker) 
Counseling Latinx Americans (Pres 2) 
 

Chs. 16, 17 
 

 

Nov 12 Counseling multiracial populations (Pres 3) 
Counseling Arab Americans and Muslim 
Americans (Pres 4) 
 

Chs. 18, 19 
 

 

Nov 19 Counseling immigrants and refugees  
Acculturation/enculturation 
 

Ch. 20 
Additional readings  

Book review 
paper 

Nov 26 Counseling LGBTQ populations (Guest 
speaker) 
Counseling individuals with disabilities 
(Pres 5) 
 

Chs. 22, 23 
 

 

Dec 3 Remaining issues Chs. 9, 10, 21, 24  

Dec 10 Final exam    
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ADDITIONAL READINGS 
 

9/03 
Yoon, E., Jeremie-Brink, G., & Kordesh, K. (2014). Critical issues in teaching a multicultural 

counseling course. International Journal for the Advancement of Counselling, 36, 359-
371. 

 
10/01 
McIntosh, P. (2005). White privilege: Unpacking the invisible knapsack. In P. S. Rothenberg 

(Ed.). White privilege: Essential readings on the other side of racism (pp. 109-113). NY: 
Worth Publishers 

 
10/15 
Smith, L. (2008). Positioning classism within counseling psychology’s social justice agenda. The  

Counseling Psychologist, 36, 895-924. 
 
11/09 
Yoon, E., Chang, C., Kim, S., Clawson, A., Cleary, S. E., Hansen, M., … Gomes A. M. (2013). A  
          meta-analysis of acculturation/enculturation and mental health. Journal of Counseling  
          Psychology, 60, 15-30. 
 
 

 
**This syllabus and schedule are subject to change in the event of extenuating 
circumstances.  If you are absent from class, it is your responsibility to check on 
announcements made while you were absent. 
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Loyola University Chicago 

School of Education 
Syllabus Addendum 

 
Smart Evaluation 
Towards the end of the course, students will receive an email from the Office of Institutional 
Effectiveness as a reminder to provide feedback on the course. Students will receive consistent 
reminders throughout the period when the evaluation is open, and the reminders will stop once 
the evaluation is completed. 

• The evaluation is completely anonymous. When the results are released, instructors and 
departments will not be able to tell which student provided the individual feedback. 

• Because it is anonymous and the results are not released to faculty or departments until 
after grades have been submitted, the feedback will not impact a student’s grade. 

• The feedback is important so that the instructor can gain insight in to how to improve 
their teaching and the department can learn how best to shape the curriculum. 

 
Dispositions 
All students are assessed on one or more dispositional areas of growth across our programs: 
Professionalism, Inquiry, and Social Justice. The instructor in your course will identify the 
dispositions assessed in this course and you can find the rubrics related to these dispositions in 
LiveText. For those students in non-degree programs, the rubric for dispositions may be 
available through Sakai, TaskStream or another platform. Disposition data is reviewed by 
program faculty on a regular basis. This allows faculty to work with students to develop 
throughout their program and address any issues as they arise.  
 
LiveText 
All students, except those who are non-degree, must have access to LiveText to complete the 
benchmark assessments aligned to the Conceptual Framework Standards and all other 
accreditation, school-wide and/or program-wide related assessments. You can access more 
information on LiveText here: LiveText.  
 
Syllabus Addendum Link 
 

• www.luc.edu/education/syllabus-addendum/ 
 
This link directs students to statements on essential policies regarding academic honesty, 
accessibility, ethics line reporting and electronic communication policies and guidelines. We ask 
that you read each policy carefully.  
 
This link will also bring you to the full text of our conceptual framework that guides the work of 
the School of Education – Social Action through Education.  

 
 

 

http://www.luc.edu/education/admission/tuition/course-management-fee/
http://www.luc.edu/education/syllabus-addendum/
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