
Tips for Video/Webcam Interviews 

Like any interview, whether in-person, by phone or via video, it’s important to be prepared as 
possible. In addition to scheduling a mock interview or interview preparation session with your 
career counselor, we offer these general tips. 

Video Interview Tips 

 Find a quiet, private, well-lit place, free from possible interruptions. 
 Ensure your internet connection is stable. 
 Check that your computer’s audio is working. 
 Test your computer’s webcam. 
 Close any unnecessary web browser tabs and applications. 
 Dress professionally and avoid bright colors. 
 Have a pen, notepad and copy of your resume on your desk. 
 When listening, nod and smile to show you are engaged. 
 Use hand gestures when appropriate. 
 Place your phone in silent mode. 

 

1) Maintaining Eye Contact: Know where to look. Look into the camera when 

you are talking rather than at the person. You can then look at the person 

on the screen for cues about how the interview is going while the 

interviewer is speaking. 

2) Set up a professional background: Make sure that the wall or bookshelf the 

interviewer will see behind you is decorated appropriately. 

3) Dress for Success: Dress and appear as you would if it was an in-person 

meeting at the employer’s office. 

4) Have questions prepared. Demonstrate your interest in the position by 

asking questions that show you’ve prepared and done research on the 

employer. Demonstrate your conversational and communication skills by 

engaging the interviewer. 

5) Practice! Your career counselor is available to set up a mock interview or 

interview prep session with you so that you can practice a virtual interview. 

You should practice logging into the video conference app to make sure it 

works for you including internet connection, audio and video. 

6) Send Thank You! As you would for any interview, be sure to ask for the 

interviewer’s contact information so that you may follow up with a thank 

you note or email. 



If things go wrong 

With technology, there’s always a chance things could go wrong. Here are some 
backup plans to have ready just in case. 

 If your video or audio stops working 
Before the interview, ask the interviewer for a phone number where you can reach 
them if you experience technical difficulties. If the video cuts out, call them at that 
number. Ask if you can continue the interview by phone or if you can reschedule. 

 If noise interrupts the conversation 
If noises (sirens, construction, etc.) interrupt your video interview, apologize for 
the interruption and ask for a few moments until the noise has subsided. You may 
want to mute the microphone if the noise is severe. 

 If someone enters the room unexpectedly 
If family members, housemates or pets enter the room while you’re interviewing, 
apologize to the interviewer, ask for a few moments, mute your microphone and 
turn off your camera, and then step away to deal with the interruption. Make sure 
that the room is secure before beginning the interview again. 

Source: Indeed.com Career Guide: https://www.indeed.com/career-

advice/interviewing/video-interview-guide 
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