
Subject: RE: Another resource regarding the CARES Act 
 
All, 
 
Being in healthcare means our family business at TRIUNE is experiencing this pandemic in a 
unique way. While navigating the same business challenges that all of you are, we are also 
doing our best to directly fight the virus with our medical expertise and the systems we use. I 
would be remiss if I didn’t make these resources available to all of you and the greater Loyola 
community, because like us, I know you all care deeply for your employees. Please note the 
following services I am happy to chat with any of you about, which I believe could help your 
employees in these difficult times. We are happy to serve you at cost or even free of charge. Of 
course we can work in conjunction with your insurance company, broker, TPA, HR to find what 
makes sense for you. 
  
COVID-19 Nurse Triage: TRIUNE Nurses will be available to all your employees or insured 
during regular business hours. They deserve to be informed and protected. There are so many 
questions about the Coronavirus pandemic. It is hard to know where to turn, who to trust. Do I 
have symptoms? What should I do? Why am I quarantining?  
  
Video Care for your Injured Workers: Ask our Nurses about video capabilities and how to use 
this to your advantage in caring for your injured workers.  Wellness checks can be such a 
comfort during this time as your Injured Worker can see their nurse face to face. 
  
Crisis Response Team: Don’t underestimate the toll on mental health that this pandemic will 
have on your employees. We focus our efforts on reducing trauma by building relationships 
with those affected. For some, working at home is a new experience. Your people can feel less 
connected, out of their normal work milieu, unsure of how to work in healthy and smart 
fashion. We need to be physically safe in our distancing but still social. 
  
Working Remotely Ergonomic and Efficient: Free webinar on setting up an ergonomic 
workspace at home from our specialist team. Q & A and best practices. 
  
Warm regards and blessings to all. 
  
David Yep 
Vice President & Chief Revenue Officer 
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